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1. INTRODUCTION 
 
1.1 The Invitation to Tender 
 
The Contracting Authority for the purpose of this Invitation to Tender is The Association of 
Commonwealth Universities whose registered office is Woburn House, 20-24 Tavistock Square, 
London, WC1H 9HF (“ACU”) registered charity 314137.  More information about the ACU can be 
found on our website, www.acu.ac.uk.  Please note ACU is an educational charity and so can 
obtain various discounts on software and sometimes hardware. 
 
You are invited to submit a tender to ACU for the design, build, implementation, maintenance, 
and hosting of an online application system (OAS) for Chevening scholarships and fellowships. 
Chevening scholarships and fellowships are administered by the Chevening Secretariat, based at 
the ACU. Applications are open for three months of every year, with the bulk of application 
traffic in the final two weeks of the window, and a peak in the final few days of the window. 
 
Key points in the Chevening Online Application System timeline include: 
 
Applications open – August 
Applications close – early November 
Assessment and longlisting – November to early January 
Interview and shortlisting – March to May 
 
Section 7 details how tender information is to be submitted. 
 
2. SPECIFICATION OF REQUIREMENTS  
 
2.1 Summary of requirements  
 
ACU requires a single contractor to design, build, implement and maintain an online application 
system for Chevening scholarships and fellowships. ACU delivers Chevening scholarships and 
fellowships on behalf of the Foreign and Commonwealth Office. Chevening is HM Government’s 
largest scholarship scheme, and its prestige means that it generates a high level of interest each 
year from applicants. Interest has significantly increased in recent years and the new online 
application system needs to be robust and resilient to deal with increased traffic and inevitable 
peaks in interest.    The contractor will provide a helpdesk and end-user support service for 
these, plus liaison with third party software providers, where relevant.  The contractor will also 
manage the transition from the existing online application system to this new system.  
 
The contractor must ensure that systems are secure while maximising availability.  
ACU requires that its contractor must have the ability to provide disaster recovery, and provide 
said recovery within 12 hours at critical times in the application cycle eg within the last week of 
the application window. 
 
ACU requires its contractor to maintain a register of all relevant information, including 
hardware, contacts and passwords and any warranty or maintenance arrangements. 
 

http://www.acu.ac.uk/
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ACU requires its contractor to maintain all operating systems up to date with latest patches and 
upgrades and to carry out updates at a time which will minimise the impact to service delivery. 
 
The online application system processes and holds sensitive personal data.  Security is therefore 
of critical importance.  Tenders must demonstrate how security can be assured and how the 
proposed system will conform to new data protection legislation. 
 
The successful contractor will be required to manage the process of transition from the current 
online application system. The Contractor will be required to liaise with the current service 
provider to migrate data and information as required, to an agreed timetable that causes the 
minimum amount of disruption to users. The current online application system contract expires 
in spring 2018. 
 
See Annex A for a full Statement of Requirements for the contract.  
 
 
2.2 Users 
 
The OAS needs to support access for a range of users, at different timepoints, with different 
access profiles. See Annex A for a breakdown of user requirements. 
 
Over the period of the contract, the number of users could increase / decrease. Proposals 
should indicate how much and how quickly prices could adapt to fluctuations in the number of 
users or changes in access rights. 
 
 
3. CONTRACT MANAGEMENT AND CONTRACT REQUIREMENTS 
 
3.1 Contract Price 
 

The value of the contract is £50,000-£125,000 for the design, build and implementation. The 
current system costs £50,000 to £90,000 per annum for ongoing support.  
 

Tenders should identify the overall cost of providing the service, along with a breakdown of any 
assumptions made and individual costings that comprise the total. Tenders should identify any 
additional value of the service and how efficiencies will be built in to ensure that the 
maintenance fees do not increase unexpectedly over the life of the contract. 

 

3.2 Contract term 
 
The contract will commence 1 May 2018, with the winning bidder to be notified on or before 1 
April 2018. 
 
ACU will engage the successful bidder on their standard terms and conditions – modified as 
necessary to reflect the actual pricing proposals of the appointed contractor. 
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If needs are not being met, as determined by performance to KPIs, ACU will have the capacity to 
terminate the contract with 3 months notice to the contractor. 
 
Any other terms are subject to approval between the appointed contractor and ACU and in the 
event of failure to agree on contract terms, ACU reserves the right not to engage the preferred 
bidder and instead to award the contract to the next-highest scoring bidder. 
 
The term of the contract will be from appointment until 31 May 2021, unless terminated earlier 
by the contractor or ACU, renewable annually thereafter. There will be annual review meetings - 
the first on or around 1 December 2018. 
 
Tenderers should supply a copy of their standard terms and conditions with their tender 
proposal. 
 

4. TENDER SUBMISSIONS 
 
Tenderers should provide details within their tender proposals of:  

 The proposed model for delivery of the service, and how it will meet the specification 
requirements and achieve the outputs and outcomes set out in this document. 

 Evidence of Value for Money 

 Evidence of added value, and innovative and flexible approaches to delivering this 
service. 

 Evidence of service continuity, to ensure users do not have to explain issues repeatedly 
to different members of staff. 

 The quality and experience of the team delivering the contract, including evidence of 
professional development or performance management to maintain service delivery to 
a high standard.  All key members of the proposed team should be named detailing 
length of service in relevant support or technical services, length of service with the 
tenderer, their experience and qualifications, and their role in delivering this contract. 

 Their track record of timely and effective delivery of work of the type detailed in this 
specification. 

 Detailed quality assurance and project management procedures, and target response 
times / escalation procedures. 

 Any restrictions on support availability (eg holiday / weekend / night time closure). 

 The KPIs by which performance will be measured, and how they will measure it. 

 
Tenderers are expected to provide two-three references (including telephone and address 
details so that the ACU can contact these directly) that currently use their services in order that 
performance statements can be verified. 
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5. AWARD CRITERIA 
 
Tenders for this Contract will be assessed against the following criteria:  
 

Award Criteria 
 

 

Quality and experience of the team delivering the contract, including 
evidence of a proven track record and the ability and flexibility to 
deliver this service to a high standard 

5% 
 

Professional expertise of staff engaged on this project, and relevant 
professional development or performance management to maintain 
service delivery  

5% 

Declaration of financial and other risk controls in operation 5% 

Service levels provided, quality assurance of service delivery, reporting 
emerging issues/identifying potential issues, and technical support 
offered to clients and users 

15% 

Scalability of resource, including approaches to dealing with increased 
or unexpected demand for the service  

10% 

Security and data protection 5% 

Innovation and flexibility in the design of the product 10% 

Continuous improvement to maintain quality across the contract 
lifetime 

10% 

Any other information in support of the tender, including any additional 
facilities or services not included in the specification that could add 
value to the tender 

5% 

Total  70% 

 
Tender responses will be scored in accordance with the following principles: 
 

Score Scoring Principles 

0 Unacceptable – proposals are unacceptable 

1 Very Weak – proposals are very weak 

2 Some Reservations – proposals give rise to some reservations 

3 Satisfactory – proposals are satisfactory 

4 Good – proposals are good 

5 Excellent – proposals are excellent 

 
In addition, tenders will be evaluated on their value for money. 
 

Overall costs of the tender over the life of the contract, with a price 
breakdown for design, build, testing and annual support costs 

30% 

Total 30% 

 
ACU will evaluate the tenders received, and award this contract in accordance with the above 
criteria and scoring principles.  ACU may request clarification on points raised in tender 
documents before finalising its assessment of the relevant bids. 
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6. QUERIES 
 
All queries in connection with this tender should be made to Anne Marie Graham at 
Annemarie.Graham@chevening.org. Please note that ACU is closed from 23/12/17-2/1/18 
inclusive, and queries will not be answered in this time period. 
 
To ensure a fair and transparent tender process no approach of any kind in connection with this 
tender should be made to any other person within, or associated with, the ACU. Failure to 
comply may result in disqualification from the process. 
 
 
7. TENDER SUBMISSION CONTACT 
 
The completed Tender and associated documents (no more than 30 pages) must be submitted 
by no later than 12:00 noon on Friday 12 January 2018 to Mandeep Dlay, Woburn House, 20-24 
Tavistock Square, London, WC1H 9HF.  Attachments should contain the reference ‘Tender 
Documents ACU012/2017’ 
 

 
End of Document 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Annemarie.Graham@chevening.org
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8. Annex A – Statement of Requirements 
 
 
 
 
 
 
 
 
 

Statement of Requirements (SOR) 
 
 

Chevening Online Application System (OAS) 
 

11 December 2017 
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1 Statement of Requirements Purpose 

The purpose of this document is to summarise the business requirements and technical 
specification for the Chevening Online Application System (OAS). The OAS is the system 
used by the Chevening Secretariat (CS) to administer its scholarship and fellowship 
programmes.   

1.1 Background 

The Chevening Programme (CP) is designed to provide high-calibre international graduates 
with the opportunity to undertake postgraduate courses at Higher Education providers in 
the UK.  Scholars and fellows are selected by Posts (UK Embassies and High Commissions) 
according to pre-defined criteria. All applicants must use the designated online system to be 
considered for an award.  
The current contract for the OAS support expires in May 2018. CS aims to use this 
opportunity to enhance already established business requirements and procure a more 
efficient, robust and flexible system.  

1.2 Scope 

The system should be secure and only accessible by the parties listed in 2.3.1. 

The CP works in advance of academic timelines and hence the Secretariat requires the system to be 
updated and tested by 1 July 2018, including any transition from the existing OAS. This will ensure 
that the system is ready for the 2018/19 scholarship application window, opening in August 2018 
(for the 2019/20 scholar cohort).  

The system will be subject to ad-hoc changes and improvements throughout the application cycle, 
and therefore needs to be accompanied by expert application support and appropriate 
implementation timescales. 

The Secretariat requires the future system provider to: 

 Provide clear guidance on management of Calls, Issues, Problems or Change requests 

 Share Service Level Agreements for all call types logged, including timeframes 

 Provide an automated system through which calls can be logged and managed.  

 Provide the process for escalation in the event of a major system fault 

 Have close contact with designated support contact at the Secretariat to provide timely 
updates on existing calls 

 Provide onsite support/training at key stages of the application cycle as determined by the 
Secretariat  
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1.2.1 Users and business activities 

The system is to continue to allow candidates to apply online for a Chevening scholarship or 
fellowship and to see the application through the various stages of the cycle.  Communication with 
applicants, in segmented groups, to be available throughout the year.  

In addition, the Chevening Secretariat must have full access to the entire data set, of all candidates 
who apply during the cycle. An accurate and up-to-date process flow needs to be made available to 
the Secretariat at all times. The system needs to allow for customized reports and dashboards where 
possible, detailing the number of applications received from each country, on a daily, weekly and 
monthly basis. 

The Secretariat received 63,050 submitted applications during the 2017/18 scholarship application 
cycle. A total of 81,210 applications were started but not submitted. The number of applications 
received year on year may continue to increase due to consistent and targeted promotion. CS 
require that the system should be able to handle around 100,000 applications, with measures in 
place to ensure submissions throughout the application cycle. The application vendor would 
therefore need to ensure that the Secretariat be fully briefed on capacity management strategies 
and work with CS to ensure system availability and resilience.  

The applications submitted by candidates will be progressed through the system by the following 
designated users: 

 Chevening Secretariat (ILOs, Systems and Insight Team) 

 Reading Committee members 

 UK university staff (partners) 

 Chevening partners 

 Posts 

1.2.2 Geography 

Users of the system will be located in the UK and potentially in 160+ countries and territories around 
the world. The list of countries may increase or decrease depending on funding received by CS, with 
the number of applications received from each country varying slightly from one cycle to another. 
The OAS will therefore need to be able to handle the increase or reduction of countries and 
territories, and must be customizable to adapt to FCO naming conventions and deviations from ISO 
lists (e.g., Burma, not Myanmar; South Caucasus). The current list of eligible countries is shown in 
Appendix 3.1. 

1.2.3 Information  

Candidates are required to include a large amount of personal data in their applications, in addition 
to long-form answers to specific application questions. These include: 

 
1. Demographic data including names, address, email address, phone number, date of birth, 

birthplace, nationality; 
2. University education; 
3. Employment History; 
4. Personal statements including  future career aspirations; 
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5. Supporting documents 
a. Passport-size photograph and/ or copy of the photo passport page;  
b. Birth certificate;  
c. Certificates of undergraduate and of postgraduate qualifications;  
d. Undergraduate and postgraduate transcripts;  
e. Offers of places at UK universities;  
f. English Language certificate;  
g. Previous ‘Permissions’ or Visas. 

6. References  
7. Comments about the candidate’s application by sifters, by members of Reading Committees, 

by posts and, where relevant, by staff in UK universities (partners);  
8. Scholar biography uploaded by the candidate 

 

The system should therefore be able to store, retrieve and align the attachments with the correct 
application form. Specific sections on the application form will have strict word count limits and so 
the system should be able to enforce these rules. These documents should be accessible to all those 
designated to see them via the OAS and printable where deemed appropriate by the Secretariat. A 
grouped number of applications presented in printable format should also be printable in bulk, along 
with the correct attachments. 

1.2.4 Systems 

The OAS needs to be accessible through all web browsers and internet service providers. The OAS 
service provider needs to ensure that the system is accessible, user-friendly and functions on PCs, 
tablets and mobile phone devices covering all the users of the system. 

The service provider needs to ensure that all data held within the OAS can be easily extracted for 
reporting, manipulation, analysis or storage in internal databases. 

1.2.5 Antiplagiarism  

Chevening secretariat require antiplagiarism checks to be applied to submitted applications prior to 
the assessment of applications. As there are a number of different ways achieve this, the Secretariat 
require that the new OAS has this function built in or its developers can work with third party 
suppliers to achieve this integration. 

1.3 Business Requirements 

The business requirements vary depending on the user and the functions assigned. The 
requirements listed below are aimed to ensure that candidate applications are progressed 
through the application process flow and reach the appropriate outcome based on agreed 
business logic. The system therefore must continue to adhere to these guidelines which may 
be changed by the Secretariat and hence require further development to match ongoing 
business need. In the event that system changes are required, after implementation, 
process flow diagrams provided by the software supplier and any relevant software 
documentation are to be updated and presented to the Secretariat at the earliest 
opportunity. 
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1.3.1 Candidates/Applicants (approximately 100,000k users) 

Require the following functions: 
1. Registration – resulting in an email with a link to retrieve a password being automatically sent 

to the candidate; once logged on, the candidate can change his/her password at any time 
2. Completion of eligibility criteria before proceeding to application form 
3. Permission to submit only one application with a given email address 
4. System notifications (email) before application is submitted to inform applicant of the deadline 

for receipt of application and supporting documentation 
5. 2nd chance functionality to allow candidates to amend parts of the application which are not 

complying with business/ eligibility rules, e.g., Work Experience Calculator, UK 
Citizen/Employee; Dual National/UK Funding; Course duplication – up to two days before 
application deadline. 

6. Application Centre to provide  
i. Information regarding the status of the application, i.e.: 

 ‘Not submitted’ 

 ‘Submitted’ 

 ‘Ineligible’ 

 ‘Eligible’ 

 ‘Rejected at Sifting’ 

 ‘Long-listed’ 

 ‘Rejected at Short-listing’ 

 ‘Short-listed’ 
ii. Provision for submitted application to print to PDF  

iii. Ability to review/upload supporting documentation that is required at each stage of the 
process 

7. System notifications (emails) confirming receipt of a submitted application and follow up 
messaging related to the progress of the application, and associated messaging on applicant 
dashboard. 

 

1.3.2 Members of Reading Committees (RC) (approx. 250-300 users) 

The Secretariat require: 

1. Once confirmed as an RC member, the ability to invite individuals to apply to register themselves 

in the OAS an RC member 

2. Ability to contact existing RC members to confirm availability to act as RC member again 

3. Ability to log blacklisted RC members 

RC users need to: 
1. Access selected parts of each application (determined by the Secretariat)  
2. Record a time stamp of when the application was ‘opened’ or read by each Reading committee 

member 
3. Make free-text notes (these should not be visible to other corresponding RC member of RC 

group) 
4. Score each candidate (score to be hidden from corresponding RC member of pair) 
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5. Be able to view application and scoring sheet side by side without any overlap of text 
6. Mark applicant as invalid 
7. Be able to rescore applicant if application has been deemed valid and reinstated by the 

Secretariat 
8. Mark application as Review Complete 

 

1.3.3 Posts (approximately 160 users) 

Users in this role need to: 
1. Access each application submitted by a candidate in their country, in relevant statuses. 
2. Be able to enter free-text comments and answers to ‘yes/no’ questions related to each 

application 
3. Search for applications by criteria including candidates’ surname, given names, email address, 

gender, date of birth, application ID, interview location, submission date, UK University, 
programme/ award vacancy and other fields in the application form. 

4. Be able to change courses for candidates at interview stage 
5. Record the average score of the candidate after interview (Integer) 
6. Record the interview outcome as unsuccessful, conditionally selected, reserve 
7. Rank candidates and record eligibility for local partnership funding 
8. Perform bulk actions, e.g. progressing applicants at various stages, including short 

listing/interview scheduling, and printbooking (ability to PDF the contents of the application) 
 

1.3.4 The Secretariat (approximately 15 users) 

The main business users of the system need to: 
1. Access every submitted application and relevant attachments 
2. Be able to produce an extract of all candidates who meet initial criteria of application 

submission and determine applicants who will be progressed to Reading Committee 
3. References: To request references directly from referees from within the OAS, providing a link 

in order to upload their response. 
4. Be able to mark applicants for Rejection in bulk at this stage by uploading a list of application 

IDs and changing the status to Pending Reject – first sift 
5. Change the status of an application following a manual sift from ‘Awaiting RC’ to ‘Assign RC or 

‘Pending Reject – [Reason]’. Separate status to be made available for plagiarised applications.  
6. Select the candidates to be reviewed by a Reading Committee and grant access permissions 
7. Notify a Post that the marks of a Reading Committee are available 
8. Notify a UK university or central partner, if appropriate, that the marks of a Reading Committee 

are available 
9. Search for applications using candidates’ country, post, surname, given names, email address, 

gender, date of birth, application ID, award vacancy, programme type, other relevant criteria or 
any combination of the above (see also Post permissions) 

10. The ability to export defined data from the OAS in a format ready for import to Chevening’s in-
house database 

11. The ability to PDF application forms of every candidate along with supporting documentation in 
a format ready for import to Chevening’s in-house database. 
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1.3.5 Staff in UK universities – Partner(approximately 100 users) 

Users in this category need to: 
1. Access every application submitted to the relevant university and associated attachments 
2. Enter free-text comments and endorse applicants who meet partner criteria 
3. Search for applications using candidates’ country, surname, given names, email address, 

gender, date of birth, application ID or any combination of the above 
 

1.3.6 Corporate partners (approximately 100 users) 

If they wish, users in this category need to be able to: 
1. Access every application submitted that is eligible for the relevant partnerships 
2. Enter free-text comments and endorse applicants who meet partner criteria 
3. Search for applications using the candidates’ country, surname, given names, email address, 

gender, date of birth, application ID or any combination of the above 

1.3.7 ‘Super users’ within the Chevening Secretariat (CS) (approximately 5 users) 

1. Access every submitted application and all application statistics, with no restriction or limitation 
2. Access every award/vacancy defined in the system 
3. Change the status of candidates rejected at any stage in the process 
4. Reset the scores of RC members and recalculate combined RC total scores 
5. Reset passwords for other users (e.g., posts, RC members) 
6. Search on candidates’ country, post, surname, given names, email address, gender, date of 

birth, ID and any relevant details (see permissions for Post) 
7. Edit the global opening and closing dates 
8. Edit the opening and closing dates of individual countries 
9. Add and remove courses and associated course information 
10. Add and remove local  partners 
11. Edit the opening and closing dates of fellowships, short courses and bilateral awards 
12. Create/Deprecate user accounts in the OAS and assign relevant profiles 
13. Edit the drop-down lists in the application form, e.g. the list of countries offering Chevening 

scholarships/ fellowships, the list of UK universities, courses lists, course fees 
14. Edit the minimum number of days worked by the candidate as part of the eligibility criteria 
15. Broadcast editable messages to some or all candidates. Messages are to be scheduled and 

managed within the OAS. 
16. Have access to application centre messages to amend the status message viewed by applicant 

or agree a timeline with supplier as to when the updates of these messages could take place 
(the former option preferred) 

17. Be able to bulk select applications through the query tool in the OAS to look for specific 
application IDs. This needs to be made available using a data import function that allows for the 
selection of applications using application IDs and creating a saved selection. 

18. Be given the access rights to delete application data, user accounts, vacancy/award data at the 
end of the previous cycle  

19. Be able to extract data from the live to the configuration environment in order to complete 

tests and simulate various user access options. 
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20. Have access existing cohort application data for a longer duration to allow for communication 

between Secretariat and candidates. 

21. The ability to upload guides, reports and other relevant documentation for all users defined in 

the system to view or download where appropriate. 

 
Candidate applications need to be visible simultaneously to various users of the system, e.g. staff 
(Posts) in the countries offering Chevening scholarships/ fellowships, Chevening Secretariat, Reading 
Committees members and partners (UK universities/ corporate). The system should therefore be 
designed to cope with a significant volume of users at a time.  
 

1.3.8 Budgeting 

The CS requires that the OAS include a budgeting tool, capable of providing the following 
functionality: 

 Two budget reports showing the award cost of each conditionally selected scholar and 
reserve applicant, and the sum of the total award costs for the country cohort of 
conditionally selected scholars 

 Once applications are moved to the status of “Interview complete” the budget should be 
automatically calculated/updated 

 Country Budget – post allocation against current contribution and partner contribution for 
each award (vacancy) 

 Ability to add all budget information and cater for differing budget criteria  

 

1.3.9 Historical Data 

The Secretariat requires: 

 The  ability to upload historical information from existing spreadsheets for previous cohorts, 

for up to 10 years, in order to provide year on year comparisons 

 At the end of an application cycle, all personal and sensitive data of all candidates records to 

be deleted, but for the non-sensitive data to remain in the system as part of archive, 

grouped by application year. 

1.4 Benefits  

This set of requirements will produce the following benefits: 

 Enhanced user experience, especially at key stages in the application cycle; 

 A robust plan for handling anticipated larger volumes of candidates, thereby limiting risk in the 
system potentially crashing; 

 A reliable application system - reduction in user queries to the Secretariat and a reduction in 
the time spent dealing with issues; working with the service provider to system queries in a 
timely fashion and according to clear service level agreements; 

 Candidates aware of the status of their application after submission and at each stage of the 
process; have access to upload document functionality when required; reduction in the number 
of queries from candidates on the status of their application and greater transparency; 
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 Better use of the system by RC members - a better environment showing applications clearly 
alongside the scoring form, contributing to earlier completion of review of applications by RC 
groups, as well as a more efficient and more user-friendly experience for RC members; 

 Enhanced use of the system by Posts - having appropriate access to the system at key stages in 
the application cycle and being able to progress applications at relevant stages; 

 Reduced maintenance costs - upskilling of the Secretariat and having greater control over the 
OAS, reduction in lead times for logged technical issues, a smoother experience for all system 
users. 

1.5 Business criticality and delivery timescales 

The OAS is critical to the Secretariat being able to administer the scholarship and fellowship schemes 
effectively. We therefore recommend reaching an agreement for retender by mid-March 2018 at the 
latest. Once system enhancements for the next cycle have been agreed in detail, the system needs 
to be developed, tested and available to use by 1st July 2018.  To go live by this date, user acceptance 
testing and knowledge transfer would need to take place in May and June 2018.   

 

1.6 Risks 

Chevening Secretariat wish to further reduce the risk of system failure and ensure a positive 
user experience of the OAS.  
Due to potential volatility in the volume of applications to the system, the new platform 
should incorporate measures to reduce systems errors and major system failure during an 
application cycle.
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2 Appendix 

2.1 Chevening eligible countries 

Afghanistan 
Albania 
Algeria 
Angola 
Anguilla 
Antigua and Barbuda 
Argentina 
Armenia 
Azerbaijan 
Bangladesh 
Barbados 
Belarus 
Belize 
Benin 
Bhutan 
Bolivia 
Bosnia and Herzegovina 
Botswana 
Brazil 
British Virgin Islands 
Brunei 
Burkina Faso 
Burma 
Burundi 
Cambodia 
Cameroon 
Canada 
Cape Verde 
Central African Republic 
Chad 
Chile 
China 
Colombia 
Comoros 
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Costa Rica 
Cote d'Ivoire 
Cuba 
Democratic Republic of the Congo 
Djibouti 
Dominica 
Dominican Republic 
Ecuador 
Egypt 
El Salvador 
Ethiopia 
Falkland Islands 
Fiji 
Gabon 
Georgia 
Ghana 
Grenada 
Guatemala 
Guinea 
Guinea Bissau 
Guyana 
Haiti 
Honduras 
Hong Kong 
Iceland 
India 
Indonesia 
Iran 
Iraq 
Israel 
Jamaica 
Japan 
Jordan 
Kazakhstan 
Kenya 
Kiribati 
Kosovo 
Kyrgyzstan 
Laos 
Lebanon 
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Lesotho 
Liberia 
Libya 
Macedonia 
Madagascar 
Malawi 
Malaysia 
Mauritania 
Mauritius 
Mexico 
Moldova 
Mongolia 
Montenegro 
Montserrat 
Morocco 
Mozambique 
Namibia 
Nepal 
New Zealand 
Nicaragua 
Nigeria 
Oman 
Pakistan 
Panama 
Papua New Guinea 
Paraguay 
Peru 
Philippines 
Republic of Korea 
Republic of Marshall Islands 
Russia 
Rwanda 
Samoa 
São Tomé and Príncipe 
Senegal 
Serbia 
Seychelles 
Sierra Leone 
Singapore 
Solomon Islands 
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Somalia 
South Africa 
South Caucasus 
South Sudan 
Sri Lanka 
St Helena 
St Kitts and Nevis 
St Lucia 
St Vincent and the Grenadines 
Sudan 
Suriname 
Swaziland 
Syria 
Taiwan 
Tajikistan 
Tanzania 
Thailand 
The Bahamas 
The Gambia 
The Maldives 
The Occupied Palestinian Territories 
Timor-Leste 
Togo 
Tonga 
Trinidad and Tobago 
Tunisia 
Turkey 
Turkmenistan 
Turks and Caicos 
Tuvalu 
Uganda 
Ukraine 
Uruguay 
Uzbekistan 
Vanuatu 
Venezuela 
Vietnam 
Yemen 
Zambia 
Zimbabwe 
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